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Steadiness of Trust in Organizations
Multiple Group Analysis of the JGSS Cumulative Data 2000-2003

Wataru MATSUMOTO

Trust in organizations is important to discuss social capital or organizationa
performance. So this paper analyzes the JGSS Cumulative Data 2000-2003, and shows three
points as follows. Firstly, cognition and judgment about organizations are almost steady
because the percentage of “Don’t Know” about trust in each organization is almost steady in
ranking. Secondly, the degree of trust in each organization is ailmost steady because ranking
of trust score is amost steady. Thirdly, correlations among trust in organizations are not
radically changing because the model with two latent variables, establishment trust and civil
trust, is at least acceptable through Multiple Group Confirmatory Factor Analysis with a
Mean Structure. Therefore, from a broad perspective, trust in organizations is almost steady
in Japan from 2000 to 2003.

Key words: JGSS, trust in organizations, multiple group analysis
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